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Travel Guidance for Wish & Alumni Families

Terms of Use & Privacy Policy
Wish Trip Starter Blueprint

1) What This Is

The Wish Trip Starter Blueprint (“Blueprint,” “Guide,” or “Product”) is an informational trip-
planning resource created by Magical Wish Mom, operated by an independent contractor
affiliated with Firefly Travels (“we,” “us,” “our”).

The Blueprint provides general planning guidance only. It is not medical, legal, therapeutic, or
ADA advice.

2) License to You (Immediate Family Use Only)

When you purchase or access the Blueprint, you are granted a personal, non-transferable,
non-commercial license to use the Product within your immediate family or household only.
This means you may:

»  Share the Guide with members of your immediate family living in your household

. Use the content together for your family’s personal trip planning

. Print or save copies for your household’s personal use
This license does not allow:

e Sharing the Guide with friends, extended family, other households, or groups

« Posting or uploading the content to social media, group chats, forums, shared drives,

servers, or websites

. Using the content for professional, educational, or commercial purposes

«  Reproducing, reselling, or redistributing any portion of the Product
Any sharing or use outside your immediate family/household is prohibited unless you receive
prior written permission from Magical Wish Mom.

3) Payments & Refund Policy

All sales of digital products and planning fees are final.
Due to the nature of digital downloads and personalized planning services:

. No refunds, returns, or exchanges are offered once purchase is completed, access is

granted, or planning work has begun.

Payments are processed through a third-party payment provider (such as Stripe). By
completing a purchase, you agree to the payment processor’s terms, conditions, and fees.
If an error occurs on our end (for example, a duplicate charge), please contact us and we will
make it right.

4) Not Medical, Legal, or ADA Advice

All medical, dietary, mobility, accessibility, and safety decisions are your responsibility and
should be made in consultation with your healthcare providers and the destination’s Guest
Services teams.
Policies, hours, accessibility offerings, and requirements at destinations such as:

e  Give Kids The World

«  Walt Disney World and Disneyland

e Universal Orlando
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e  SeaWorld
e LEGOLAND
may change without notice. Always confirm details directly with the venue or provider.

5) Supplier Responsibility & Travel Disclaimer

We are not responsible or liable for the acts, omissions, delays, or failures of any third-party
supplier, including but not limited to airlines, hotels, theme parks, transportation providers, or
tour operators.

We are also not responsible for events beyond our control, including iliness, weather, closures,
or operational changes. Any remedies for supplier-related issues are governed by the supplier’s
own terms and policies.

6) Intellectual Property & Permitted Sharing

All text, checklists, layouts, frameworks, graphics, and designs included in the Blueprint are the
copyrighted intellectual property of Magical Wish Mom.
You are permitted to:

¢ Use and share the Product only within your immediate family/household for personal

trip-planning purposes

You are not permitted to:

. Distribute the Product beyond your immediate family

. Upload or share the content publicly or privately with others

«  Copy, modify, or create derivative works from the content

. Use the Product in coaching, teaching, clinical, or professional settings
Unauthorized use or sharing may result in revoked access without refund.

7) Acceptable Use

You agree not to misuse the Product, including but not limited to:
e  Scraping, reverse engineering, or automated copying
e  Circumventing paywalls or access controls
e Sharing paid materials with unauthorized users
Violation of these terms may result in immediate termination of access.

8) Changes to the Product

We may update or modify the content of the Blueprint to improve clarity, accuracy, or
usefulness. These updates do not change your license or access terms unless otherwise
stated.

9) Disputes & Chargebacks

If you experience an issue, please contact us directly so we can assist.
Initiating a chargeback in an attempt to bypass these Terms may result in:
»  Cancellation of services
. Revocation of access to digital products

10) Affiliation & Brand Disclosure
Digital products sold by Magical Wish Mom:

*  Are not affiliated with, sponsored by, or provided by Firefly Travels
e Are not travel bookings or travel services
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All travel planning and booking services are conducted separately and exclusively through
Firefly Travels, where Magical Wish Mom operates as an independent travel advisor.
Magical Wish Mom and Firefly Travels are not owned by or officially endorsed by:
»  Give Kids The World
The Walt Disney Company
Universal
SeaWorld
Merlin Entertainments (LEGOLAND)

Privacy Policy — Wish Trip Starter Blueprint
1) Information We Collect

Information you provide:
. Name, email address, phone number
o  Trip dates, party size, preferences
e Allergy or accessibility notes you choose to share
Payment information:
. Payments are processed by third-party providers
*  We do not store full credit card numbers
Usage data:
e  Basic analytics such as page views and clicks to improve the Product

2) How We Use Your Information

We use your information to:
. Deliver digital guides and planning materials
Provide customer support and updates
Process payments and send receipts
Improve our products and services
Send occasional marketing related to Wish trips, alumni travel, or custom trip planning
(You may unsubscribe at any time.)

3) Sensitive Information

Please do not send full medical records, prescription images, or protected health information.
If you voluntarily share limited medical or allergy information to assist with planning, it is used
only for trip logistics and shared with suppliers only when necessary to fulfill a request.

4) Sharing Your Information

We do not sell your data.

We may share information only with:
e  Service providers (payment processors, booking platforms, email systems)
«  Travel suppliers, only when required to arrange services you request

5) Data Retention & Security
We retain planning records only as long as needed to deliver services and meet legal or

accounting obligations. After that, data is deleted or de-identified.
We use reasonable safeguards, but no system is completely secure.
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6) Cookies & Analytics

We may use cookies or analytics tools to understand how the Product is used and to improve
content. You can manage cookies in your browser settings.

7) Your Choices
You may:
. Request access to or correction of your information
. Unsubscribe from marketing communications at any time
. Request deletion of your planning data after travel is complete (subject to required
record-keeping)
8) Children’s Privacy

Our services are intended for parents and caregivers. We do not knowingly collect personal
data directly from children under the age of 13.

9) International Users

If you access this Product from outside the United States, you consent to the processing and
storage of your information in the U.S., where privacy laws may differ.

10) Policy Updates

We may update these Terms and this Privacy Policy from time to time. Material changes will be
communicated when reasonably possible.

11) Contact Information

Questions about these Terms or this Privacy Policy:
Magical Wish Mom (by Firefly Travels)

Email: caitlinkeller@fireflytravels.com

m

@ Instagram: @MagicalWishMom



